
Personalized marketing experiences are essential in 
connecting directly to members and prospects, helping 
insurers better acquire and retain members. Achieving that 
“holy grail” of an exceptional member experience requires an 
integrated approach, connecting data — online and offline, 
augmented with demographic attributes including attitudes 
and behavior, likes and potential purchase decisions. This 
holistic approach helps health plans develop a single view 
of members and prospects, providing a personalized 
experience and protecting the privacy and security of 
their data.

This requires an integrated outreach strategy as well  
as the right tools, including enhanced data, analytics, 
segmentation and modeling. These tools can only be 
delivered by a service provider with healthcare-specific 
experience and expertise. 

Acxiom brings more than 45 years of experience to the 
healthcare market. We’ve packaged our data assets, 
analytical capabilities and professional services into a 
consulting package that directly connects health plans to 
members and prospects and is specifically designed for 
targeted engagement with their members. From acquisition 
to retention, Acxiom’s package delivers unique, satisfying 
and profitable member experiences across all delivery 
engagement channels.

HEALTH PLAN MX
Acxiom’s Health Plan 
Engagement Offering

Acxiom helps engage members 
and prospects across all channels.



FIXED MONTHLY RATE, ACCESS TO INDUSTRY EXPERTS, QUARTERLY STRATEGY 
SESSIONS AND LEADING THIRD-PARTY DATA. 
Utilizing industry specific resources, both people and technology, Acxiom has employed a standard proven methodology of 
engagement. This managed services package is designed to support the analytic needs of healthcare model development, 
segmentation, risk scoring and third-party data recommendations. The service includes:
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ACXIOM HEALTHCARE
Leveraging data to enhance value-based care within the consumer-driven experience. Acxiom provides the foundation 
for the world’s best people-based engagement everywhere, connecting systems and data to deliver exceptional identity 
resolution, customer loyalty, and higher ROI.

Strategy
Acxiom’s healthcare experts will work to 
develop a strategy for driving engagement 
with members and prospects. These 
consultative services include: 

• An annual planning session
• Quarterly business reviews
• Monthly brainstorming calls
• Weekly status calls

Data
Acxiom will help leverage the data  
providing deep insights into members and 
prospects — from demographic information 
to channel preference to likes and prospective 
buying behaviors.

For more information about Acxiom Healthcare offerings visit 
www.acxiom.com/healthcare, or to speak to one of our 

representatives, contact Acxiom at 888.3ACXIOM.

Segmentation
The audience of members and prospects is 
segmented based on Acxiom’s comprehensive 
InfoBase demographic database, the industry’s 
most robust, as well as Acxiom unparalleled  
Audience Propensity data which predicts behaviors 
of consumers in the healthcare marketplace.

Analytics 

Package includes three of the eight healthcare 
industry models Acxiom has developed: 

• Health risk
• Whether or not he or she is insured or uninsured
• Acquisition
• On/off exchange
• Participation in a wellness program
• Dental or vision
• Medicare Advantage Response
• Retention


