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Virtual 

Happy Hour
ACXIOM ANALYTICS
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AGENDA

Journey Analytics & Personalization 

Measurement has gone to the Cloud

Data Storytelling & Visualization
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Journey Analytics 

& Personalization
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DESIGNING GREAT CUSTOMER EXPERIENCES IS GETTING 

EASIER WITH THE RISE OF PREDICTIVE ANALYTICS
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LEVERAGE THE JOURNEY DATA YOU HAVE
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THREE KEY COMPONENTS 

TO JOURNEY ANALYTICS

1. Customer-level data

2. Predictive customer scores

3. Action and insight engine
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ENABLE YOUR DATA ECOSYSTEM TO APPLY DECISIONING FOR PERSONALIZATION
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Measurement Has 

Gone to the Cloud



Single Channel to Multi-Channel to Omnichannel

The industry has move from simple A/B Direct Mail campaign 

testing to Omnichannel campaigns requiring significant 

coordination of efforts 

Non-Addressable vs Addressable to All Media

Ad recall reporting has migrated to MMM and simple addressable 

campaign reports have evolved to MTA.  Now we’re combining 

MMM and MTA to simultaneously optimize across all media.  

Don Draper wouldn’t recognize our world today

Metric Proliferation

With the increases in complexity, the availability of metrics 

has exploded to the point that we track everything

It’s been a crazy ride

Measurement Evolution

Decision Sciences

As the environment has become more complex, decision 

sciences has kept pace to help us be more effective as 

marketers
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INCREASED COMPLEXITY

PROLIFERATION ECOSYSTEMCONNECTIVITY

REDUCE COMPLEXITY

DESIGN FOR 
IMPROVEMENT

MEASURE THE 
RIGHT THINGS

TIMELINESS



CLOUD 

COMPUTING 

ENABLES A 

PARADIGM 

SHIFT

Key enablers of cloud computing that

shift the focus to ongoing optimization:

• Connectivity 

• Scalability

• Decision Sciences at the Edge
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CLOUD PLATFORMS ENABLE CHANGE 
ALTERNATIVE MEASUREMENT PARADIGM

Change what and how we do things today to drive change

Waiting

}

Improving Performance Quickly

Improving

Not Improving

What we DID What We DO
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Data Storytelling

& Visualizations
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AUDIENCE JOURNEY

Is the information

conceptual or

data-driven?
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Conceptual
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Data Driven

17



© 2021 Acxiom LLC Confidential 18

Am I declaring something or exploring something?



MAKE A DECLARATION – Where to Target
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EXPLORATION – How the data flows
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EXPLORATION – Drilling down into the details
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KEY TAKEAWAYS

Pack Smartly 

for the 

Journey

Measure Twice

Cut Once

Paint a Picture

(but) Tell 

a Great Story

1 2 3
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