GOOD DATA GONE BAD?

THE KEY TO BETTER MARKETING IS BETTER DATA

)

tomorrow”? Or next week”? Or next montr

Your data on customers and prospects might be clean and accurate today, but will it be

? The statistics say no. As much as 2-3% of consumer

data degrades each month, meaning 25-35% of your customer and prospect files likely won't
be accurate a year later. Bad data leads to inefficient marketing and wasted marketing spend.
And that all adds up to lower revenue and higher expenses. Acxiom can help!
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INACTIVE EMAIL £
ADDRESSES
DECEASED
CUSTOMERS
ZIP CODE
SPLITS

UNETHICALLY
SOURCED DATA

®
P

4

| ><]

O

O

O

—~—————

Em‘ MULTIPLE SILOS
OF DATA

WRONG
@ PHONE
NUMBERS

TYPOS IN
padl POSTAL DATA

EX-WIFE'S NAME VS.
CURRENT WIFE'S NAME

WHY?? BECAUSE CONTACT DATA DECAYS...
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2—3% of data goes bad per month....
equal to a 25—35% rate of decay each year
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A LOT OF BAD DATA, BUT WE CAN HELP YOU...

Achieve clean, current and

Reduce duplicates

consistent customer records

Reduce staff time required
to perform data hygiene

Improve ROI by as much as 50%

Increase revenue and profit

Save millions in mailing costs

|[dentity and drop old data

Update records as people
move and change names

Establish and strengthen trust of

prospects and customers
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CONTACT US AT info@acxiom.com
FOR YOUR DATA HEALTH ASSESSMENT
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