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TODAY’S 
PRESENTERS
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Email Strategy Expert 
Carolyn Nye

Director of Email Strategy
Carlos Vega
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What is Email Acquisition?

Acquiring customers via email marketing –

people who don’t have an established 

relationship with the brand and also people 

with whom the brand doesn’t have an opted-in 

email address. 
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also known as Email Prospecting
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Email
Marketing
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MOST FREQUENTLY USED 
COMMUNICATION CHANNEL

REACH THE RIGHT PEOPLE

COST-EFFECTIVE
Great ROI, generating $44 for every $1 
spent. That’s a higher return than with 
any other form of marketing 

99%

of people who get online check their 
email daily 

73%
of millennials prefer businesses 
to communicate with them via email

44x

Sources:
Adweek.com, 2020
Campaignmonitor.com/resources
Blog.HubSpot.com, 2022

Email
Marketing

http://www.adweek.com/brand-marketing/email-revenue-up-marketing-performance-strategies-evolve-pandemic
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Highly-Segmented Audience

Segmentation = Creating Relevance

LIFE 
STAGE GEOGRAPHYINTERESTS PAST

PURCHASES PERSONA

6



© 2023 Acxiom LLC Confidential

Segmentation
Using data to create more relevant messages via email
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Permission-Based Emails Only

Email Confirmation Sent

Contributor 
website provides 
notice and 
choice to 
consumer to opt 
in for third-party 
offers or deals
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CAN-SPAM REQUIREMENTS
Email must include an option for an individual to opt 
out, physical postal location. NOT a requirement for 

individual to expressively opt in

INDUSTRY BEST PRACTICES
Prospects have opted in to receive 

third-party offers

ORG
REQUIREMENTS

Specific brand-level
privacy policies

Levels of Privacy Requirements
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joesmith@aol.com

Pinged 
at ISP

Hygiene 
& Data 
Quality

Historical
Behavior

Identified as valid 
or invalid

Identify syntax 
errors or typos

Identify those who 
unsub or complain

Hygiene and Verification
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Direct Mail-First Conversion

Landing 
Page

Exit Program
Measurement 

Reports + 
Conversion 

(POS) Report

Exit Program

Direct Mail
Arrival

Email 1

+3-7 Days Email 2

Email 3

Email 1
“Offer 

Notification”
Email 2

“Representment”

Direct Mail

Email 3
“Offer Reminder” Exit Program

Email-First

Engagement-Based Journeys
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RESPONSE RATE
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Direct Mail Direct Mail + Email

Omnichannel Strategy

12

Display Only Display + Email
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RESPONSE RATE
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Readability and Accessibility

Loading Speed

Animated or 
Interactive Content

Visually Appealing

Compelling Content
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Concise
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Using AI tools to send marketing 
emails can result in more efficient and 
personalized emails. 

Artificial Intelligence
Subject Lines, Email Copy 

& Content

Send Time Optimization

Campaign Creation

Smarter Segmentation

Product Recommendations
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WHAT IS EMAIL 
ACQUISITION?

Opted-in email lists from a 
vendor that follows proper 
data collection and
consent practices

HIGHLY-SEGMENTED 
AUDIENCE

A highly segmented 
prospect audience 
interested in the offer

HYGIENE & 
VERIFICATION

Audit/cleanse list (hygiene, 
verification, general date 
and time-based 
segmentation)….???

ENGAGEMENT-
BASED JOURNEYS

Avoid one and done –
AND WHY

OMNI-CHANNEL 
STRATEGY

Omni-channel marketing –
and why

COMPELLING 
CONTENT

Compelling email content 
can 

ARTIFICIAL 
INTELLIGENCE

Use artificial intelligence for 
more efficient marketing

IT’S LIKE INVESTING – YOU MUST BE IN THE MARKET, BECAUSE YOUR COMPETITION IS.
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Questions?
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