WE TURN CDPs INTO
CUSTOMER EXPERIENCE

Maoterpieces!

L

HOW ACXIOM'S CUSTOMER DATA
PLATFORM SERVICES WORK

Outsource
the
management

Acxiom CDP Services...

¢b Have helped some of the largest companies
in the world optimize the return from their CDPs.

Integrate your
existing data and
our enhancement
data

&b Are based on Acxiom partnerships with leading
CDP platforms, including Salesforce, Adobe,
Treasure Data, Sitecore, and more.

Accelerate
your
implementation

Access
Acxiom’s
identity
solutions

&b Harness our 50+ years of proven data
expertise and CDP certification to...

...all to turn your CDP into a customer experience masterpiece.

ACXIOM CDP SERVICES HELP

SOLVE YOUR CHALLENGES

YOUR ACXIOM
CHALLENGE SOLUTION VALUE

Which CDP is right for Optimized planning: define business objectives, data strategy,

: N and use cases before selecting a CDP that will achieve its full
your unique needs" potential and ROI.

Our experts assess the current state of your CDP and
provide a plan to improve performance and results based
on your business objectives.

Are you maximizing your
current CDP ROI?

Do you have the right Ensures your CDP is successfully deployed and integrated by
level of CDP expertise for services experts and you benefit from our decades of experience

out-of-the-box success? as we install, configure and manage your CDP.

IMPLEMENT

How do you overcome Differentiate customer experiences by combining Acxiom’s data
data silos, incomplete management solutions with your CDP for real-time personalization,
and inconsistent data? critical historical insights, and forward-predictive capabilities.

Create a customer portrait and refine campaign audiences
with look-a-like and response modeling, combining data
from your CDP with other data assets

How do you connect with
more customers you love?

Can you improve your
personalization for better
customer experiences?

Improve your personalization accuracy and performance; capture
all CDP events centered around your customer interactions

How do you recognize Recognize up to 5X more people and optimize your customers’
more people who will experiences with your brand by integrating Acxiom’s identity with
love your brand? your CDP’s identity capabilities to improve both reach and accuracy.

ENHANCE AND/OR OPERATE

marketing effectiveness second, and third-party data assets for use by your or Acxiom’s data

How do you maximize Meet your analytics needs by combining CDP data with all first,
with closed-loop insights? } scientists, then deploy actionable insights and results into your CDP.

WE DELIVER ACXIOM'S CDP
SERVICES IN TWO WAYS

NEW OPTIMIZE
CDP CDP

“~ “~

IF YOU ARE LOOKING FOR IF YOU WANT TO OPTIMIZE
A NEW CDP PROVIDER? YOUR CDP INVESTMENT?

WE HAVE THE WE HAVE THE
EXPERTISE TO: EXPERTISE TO:

\/. \/'

ENHANCE YOUR
CDP OUTPUT

Help ensure you're optimizing
your CDP investment by fully
understanding your customers
needs and reaching people
with personal, relevant, and
timely brand experiences
through every channel:

ADVISE YOU

Help you solve for:

2 The most efficient
and effective
implementation
roadmap for
supporting your
use cases with the
CDP you chose.

1 Applying
hygiene and
standardization
to your data
and any added
data.

1 The strength and
weaknesses of the CDPs

you are considering and
how well they align to
your use cases.

3 How to navigate the
complexities of privacy,
compliance and data
governance.

2 Expanding
your customer
knowledge with
demographics,

3 Applying persistent IDs
providing holistic 1P identity
across marketing, with

I M P L E M E NT prope?,l;ﬁ?ers and household views.
enhancement (NOTE: for use with media

FOR YOU

Help you achieve
out-of-the-box CDP 1 Plan your
SLICECESS: deployment.

data solutions or walled gardens)

5 Navigating the
complexities of
privacy,
compliance and
data governance.

4 Supplementing your
analytics capabilities
with predictive insights
and segmentation.

2 Integrate with
3 Establish your martech
the paths for ecosystem for
your data your use cases.
integrations
and data
management.

5 Implement the OPERATE

platform-based

segmentation. YO U R C D P

6 Configure Lean on our experts to
4 Support your activation manage your day-to-day

any existing endpoints. CDP operations, including:
third-party
integrations.

1 Managing platform
administration,
workflow execution,
campaign
management and
customer journey
orchestration.

2 Optimizing
your real-time
personalization

ecosystem.

7 Establish your analytics
protocols and processes

(NOTE: if available in platform and
based on use-case).

For more information, visit acxiom.com v
or email at info@acxiom.com. /\ C)A | O M




